
// WHY YOU NEED IT
The common misconception about websites 
is that they will work flawlessly forever, or 
never need to be adjusted. Just like a new 
car, over time things can start to go wrong 
with your website or you might want to 
evolve your site to keep it fresh or add new 
functionality.

Modern websites are also built with Content 
Management Systems (CMS) and plug-ins, 
which require updating over time.
Without these updates your website can 
stop rendering correctly or even break 
completely.

The second largest cause of website errors 
are hackers, targeting your website to 
break it or manipulate the content and 
functionality. We know you don’t want that!

When it comes to website problems, they are 
usually related to:

• Old CMS versions
• Security exploits
• New browser versions
• Out of date plug-ins
• Incorrect use of the CMS 
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A website is a lot like 
a car. They both need 
maintenance to keep 

running smoothly.

WEBSITE SUPPORT

// THE BENEFITS

• Peace of Mind
• Support Ticketing System
• Browser Compliance
• Increased Security
• Priority Studio Time for Repairs
• Maximum Website Up-Time

// WHAT YOU GET

With you in mind, we’ve created a selection 
of website support packages to fit most 
budgets.

We can also provide bespoke support 
and maintenance packages should your 
requirements be more specific.

Prices for our bespoke services are available 
upon request.

91% of visitors 
to a broken 

website never 
return
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